| wanted to commend Deputy Henkel for his professional and his sincere attitude towards me. Even
though we met on an unfavorable situation, he treated me like a person during the whole process so |
wanted to let LCSO and the community know that we do have great officers like officer Henkel. As a
person of color, it is always scary to talk to law enforcement, but people like Henkel let me realize my fear
is not in this community. Thank you again.

I would like to commend your officers Jeremy Krapfl, Brian Plaugher, Eric Lu, Eric Proskey, Sam Jordan
for the TREMENDOUS effort accomplished in conjunction with Fairfax County Motor Squad in leading a
funeral procession for Fairfax Memorial Funeral Home from Christ the Redeemer Catholic Church,
Sterling, VA to Fairfax Memorial Park (cemetery). In my 20+ years of practice as a funeral director, | have
never received such a well coordinated escort.

So often and unfortunately, the general public does not yield to funeral processions. People in cars would
rather break into a procession and cut us off than pay homage (by stopping) - for just a minute - to
someone who has died. The procession was led with dignity, class, proficiency and grace. The family of
the decedent was tearful at the expression of the county's first class treatment. The son of the decedent is
a Capitol Hill Police officer, who was at the Capitol on January 6, 2021. His fellow officers were at the
funeral service, too, so between their support and that of your officers, the family was made to feel that all
of you sincerely cared about helping to navigate the way to his final resting place.

| am forever grateful for the wonderful service you provided. Thank you again for your outstanding
service. May God Bless you.

| was stopped by the deputy for less than "honorable" driving behavior. While knowing full well she could
have fully thrown the book at me and berated me for my conduct, the exact opposite is the case.
Carpenter, while aggravated at having been given certain non-verbal communication, kept her composure
and professionalism at the highest level. She did not stop me for this sole reason and | do not want to go
into further detail about it. | just want her and the world to know that | am grateful for her serving spirit.

Sgt. Phillips, and deputy Mickens were very instrumental in helping with my TDO case. Sgt. Phillips
provided me the guidance needed to work through the case and deputy Mickens assisted with the
transport, of the individual that needed mental support. | would like to compliment and thank them both for
their support.

Deputy Plummer was absolutely amazing! He helped to de-escalate a situation that could have gotten out
of hand, however, he displayed the utmost professionalism & dedication from ANY officer | have ever
witnessed.

He is not only an asset to the LCSO, but to all citizens in Loudoun County, especially in One Loudoun.



Deputy Plummer truly is an amazing officer & should absolutely be someone other deputies can look up
to & learn from. | wish all citizens that interacted with police received the same level of greatness Deputy
Plummer provides to Loudoun County!

THANK YOU, DEPUTY PLUMMER!

We have a mentally disabled adult child who has frequently escaped our home, called 911, been found
by strangers in dangerous situations and even taken Rideshares to MD. We have probably called your
Deputies out to search for our child 20+ times. We enrolled in and used Project LifeSaver and subscribed
to private tracking services. Your Deputies are always responsive and kind to our family, even under
adverse weather and time conditions. We are privileged and proud of your department your staff. We feel
especially compelled to compliment them at this time as many in our Nation are compelled to accuse law
enforcement of every imaginable atrocity. Loudoun County has the best and most professional Sherriff’'s
office we have ever known. Please share this with your staff and let them know the citizens of law abiding
citizens of Loudoun County have their back even if the politicians abandon them.

Deputy Mickens is an excellent example of community policing here at our school. He’s friendly with staff
and students and really lucky to have him. Thank you Deputy Mickens for all you do.



